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SYSTEM PASSPORT
Products and serial numbers:

Owner’s name:
Street:
City:
Postal/ZIP code:
State (US only):
Country:

Installer’s signature/stamp and date of delivery

LIMITED WARRANTY
Limited Warranty
Steinway Lyngdorf warrants the products to be free from defects in
material and workmanship for a period of 5 years from date of delivery
as registered in this booklet.
The Limited Warranty extends only to the original purchaser as
evidenced by the original System Passport in this booklet and only to
the audio systems installed by authorized Steinway Lyngdorf installers.
The Limited Warranty can be transferred to successive owners only if the
re-packing and re-installation of the audio system has been performed by
a authorized Steinway Lyngdorf installer evidenced by a re-installation
note in this booklet.
Please retain this booklet in a safe place, and make sure your Steinway
Lyngdorf authorised installer certifies date of installation and date of reinstallation should you be the second owner. Proof of first authorized
installation is a condition for receiving warranty service.
The recommended environment for Steinway Lyngdorf products is one
with a relative humidity ranging between 45% and 70% and with a
constant temperature between +15°C/59°F and 30°C/76°F.
What does the warranty cover?
Steinway Lyngdorf warrants that all audio systems shall be free from
defects in materials and workmanship under normal and proper use as
described in the owners’s manual delivered with the product. Steinway
Lyngdorf agrees to repair or replace (at our option) all such defective
parts at no charge for labour or materials.

What does the warranty not cover?
This Limited Warranty does not apply to defective equipment that has
not been installed by Steinway Lyngdorf authorized installers and/or
service providers; has been altered or repaired by service providers not
authorised by Steinway Lyngdorf; has been subjected to negligence,
misuse or accident; has been damaged by improper line voltage; had
its serial number or any part of it altered, defaced or removed; has been
used for other purposes than home entertainment; or has otherwise been
used in a way that is contrary to Steinway Lyngdorf written instructions
as specified in the owners’s manual. Please read the manual carefully to
secure the warranty coverage.
This Limited Warranty does not cover damages, including but not limited
to warping of wood panels and corrosion, caused by humidity and/or
temperatures exceeding those recommended for the environment in
which the product is placed.
This Limited Warranty does not in any case whatsoever cover any
consequential, special, indirect or punitive losses or damages.
How long does the warranty extend?
The Steinway Lyngdorf Limited Warranty extends for a period of 5 (five)
years from the day of delivery.
How do you get warranty service?
In order to obtain warranty service you must contact your original
dealer or the Steinway Lyngdorf distributor of the region or country
where you are located. If, for some reasons you have trouble in locating
an authorized representative, please contact the Steinway Lyngdorf
Customer Service Department. You will find the relevant contact data on
www.steinwaylyngdorf.com

LIMITED WARRANTY
In some cases it may be necessary to return the equipment to Steinway
Lyngdorf or an authorized service provider for repair. Therefore save your
original packing materials. Steinway Lyngdorf will not be responsible for
any damage due to unauthorized packing or shipment in non-original
packing materials. If return is made in authorised packaging risks are
borne by Steinway Lyngdorf. Additional charges may occur if new packing
materials are required for return shipment.
Additional
The exercise of any of the provisions under the Limited Warranty does not
affect the protections or remedies of the original purchaser under national
mandatory laws applicable in the country of purchase. If you should
have any questions about service, please contact your Steinway Lyngdorf
authorized installers and/or service provider. This Limited Warranty
applies to all Steinway Lyngdorf residentially installed audio systems.

shall, to the maximum extent permitted by applicable law, be governed by
the State of New York, without regard to conflicts of laws rules.
Steinway Lyngdorf reserves the right to make changes in design and
specifications at any time.
Except as provided in the Steinway Lyngdorf Terms and Conditions, this
Limited Warranty, the user’s guide and/or by applicable law, Steinway
Lyngdorf makes no additional representation or warranty of any nature
whatsoever, expressed or implied, as to the equipment, including but
not limited to the merchantability, fitness for a particular purpose, design
condition or workmanship of the equipment, or the quality of the materials
included herein.
Warnings
Caution: risk of electrical shock. Do not open.
Caution: to reduce the risk of electrical shock, do not
remove cover. No user-serviceable parts inside. Refer
servicing to qualified personnel.

For users outside the USA:
GOVERNING LAW; BINDING ARBITRATION. Any dispute arising out of
or in connection with this Agreement, including any question regarding its
existence, validity or termination, shall be referred to and finally resolved by
arbitration under the Rules of the London Court of International Arbitration,
which Rules are deemed to be incorporated by reference into this clause.
The place of the arbitration shall be London. The language of the arbitration
shall be English. The governing law of this Agreement shall be the substantive
law of England and disregarding its rules on renvoi.

Explanation of graphical symbols - Exclamation symbol
The exclamation point within an equilateral triangle is
intended to alert the user to the presence of important
operating and maintenance (servicing) instructions in the
literature accompanying the product.

For users in the USA:
Preexisting present or future, and including statutory, common law,
intentional tort and equitable claims between Customer and Steinway
Lyngdorf arising from or relating to this agreement, its interpretation, or the
breach, termination or validity thereof, the relationships which result from
this agreement, Steinway Lyngdorf’s advertising, or any related purchase

Explanation of graphical symbols - Lightning symbol
The lightning with arrowhead symbol within an equilateral
triangle is intended to alert the user to the presence of
uninsulated “Dangerous Voltage” within the products’
enclosure that may be of sufficient magnitude to constitute
a risk of electrical shock to a person.

IMPORTANT SAFETY INSTRUCTIONS
1.
2.
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15.

Read these instructions.
Keep these instructions.
Heed all warnings.
Follow all instructions.
Do not use this system/apparatus near water.
Clean only with a dry cloth.
Do not block any ventilation openings. Install in accordance with
the manufacturer’s instructions.
Do not install near any heat sources such as radiators, heat registers,
stoves or any other apparatus (including amplifiers) that produce heat.
Do not defeat the safety purpose of the polarized or ground-type
plug. A polarized plug has two blades with one wider than the other.
A grounding type plug has two blades and a third grounding prong.
The wide blade or the third prong are provided for your safety. If the
provided plug does not fit into your outlet, consult an electrician for
replacement of the obsolete outlet.
Protect the power cords from being walked upon or pinched,parti
cularly at plugs, convenience receptacles, and the point from where
they exit from the apparatus.
Only use attachments/accessories specified by the manufacturer.
Use only with the cart, stand, tripod, bracket, or table specified by
the manufacturer, or sold with the apparatus. When a cart is used,
use caution when moving the cart/apparatus combination to avoid
injury from tip-over.
Unplug this apparatus during lightning storms or when unused for
long periods of time.
Refer all servicing to qualified service personnel. Servicing is required
when the apparatus has been damaged in any way, such as powersupply
cord or plug is damaged, liquid has been spilled or objects have fallen
into the apparatus, the apparatus has been exposed to rain or moisture,
does not operate normally, or has been dropped.
To completely disconnect this system/apparatus from the AC Mains,

disconnect the power supply cords plug from the AC receptacles.
16. Do not connect any output from the amplifiers to any other
amplifier’s output or any other voltage source.
17. Refer all servicing to qualified service personnel. Servicing is required when
the system/apparatus has been damaged in any way, such as when the
power-supply cord or plug is damaged, liquid has been spilled or objects
have fallen into the apparatus, the system/apparatus has been exposed to
rain or moisture, does not operate normally or has been dropped.
18. Warning: To reduce the risk of fire or electric shock, do not expose
this apparatus to rain or moisture.
19. Do not expose this system/apparatus to dripping or splashing and
ensure that no objects filled with liquids, such as vases, are placed on
the apparatus. L’appareil ne doit pas être exposé à des egouttements
d’eau ou des éclaboussures et de plus qu’aucun objet rempli de
liquide tel que des vases ne doit pas être placé sur l’appareil.
20. This apparatus must be connected to a mains socket outlet with a
protective earthing connection. Cet appareil doit être raccordé á
une prise de courant qui est bran chée à la terre.
21. Keep the head unit and remote control away from direct sunlight, fire
or the like. Garder l’unité principale et la télécommande éloignées
de l a lumière de soleil directe, aussi que du feu ou similaire.
22. The mains plug is used as a disconnect device and shall remain
readily operable. Lorsque la prise du réseau d’alimentation est
utilisés comme dispositif de déconnexion, ce dispositif doit demeuré
aisé ment accessible.
23. To avoid electrical shock, make sure that no conductive part of the
loudspeaker wiring is exposed while the amplifier is operating. Do not
connect loudspeakers with un-insulated terminals to the amplifiers.
24. CAUTION: These servicing instructions are for use by qualified
service personnel only. To reduce the risk of electric shock do not
perform any servicing other than that contained in the operating
instructions unless you are qualified to do so.

